CHANGING & RESETTING NCID

There are two methods to get a new password.
1. Changing your password
This method is useful for employees whose NCID is about to expire.
2. Resetting your password
This method is useful for employees who have forgotten their NCID
password.

Changing vour password

1. Enter the following URL address into your browser to access the (NCID) North Carolina
IDentity Management Service to change your password.

https://ncid.nc.gov
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2. PRESS Enter.
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Offering of the State of North Carclina Office of Information fechnology Services

T'OR.T.H CAROLINA

etter place

North Carolina Identity Manaement Service (NCID)

Login

I ™

Please enter your Login User ID and Password. I you are a new user to the
State of North Carolina, please select First Time NCID User.

e

Forgot your User ID?

Forzot Your Password?

D €

NOTICE: This system is the property of the State of North Carolina and is for authorized use only. Unauthorized access is a violation of federal and state
law. All software, data transactions, and electronic communications are subject to monitoring.

Privacy Policy Disclaimer Contact Us

ENTER your User ID.
4, ENTER your Current Password.

tate of North C a Office of Information Technology Services

(@ORLH CAROLIN%WP[

elcome: Jennifer R Cuddington

4 N U] Your Password is about to Expire!

NCID Links

You will continue to receive this message fa days prior to

= Change Password the date that your password will expird Click IlEl“E to chap sour

= My Account password now.

= Logout of NCID

Welcome to NCID!
e S
r ™\
(" ) & Welcome Jennifer R Cuddington
State Agencies

If the following information is not current or you wish to update other
account information, click the Update User Acct button. Otherwise, click
on a link from the menu.

'/V@?ﬁ.rn ?geut .vgiucme Name: Jennifer R Cuddington

Email: jennifer.cuddington(@ncosc.net

Business Phone: 919-981-5433

o v
e v
5. CLICK here from the message ‘Your Password is about to Expire.’
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ervice Offering of the State of North Carolina Office of Information: fechnoloay Services

@RLIHCAROLINA

a ZJeHe} pZa.ce. 3

North Caroli“r'\a Identity Manégement Service (NCID)

Change Password
(" )

* Your password has either expired or vou have selected to change your
password. Please change your password to continue. (Password Help)

Old Password

Enter new password:

Retype password:

- J

Privacy Policy Disclaimer Contact Us

W OV

ENTER your Old Password.

ENTER your New Password. (Please remember that passwords require one special
character.)

RETYPE your New Password.
CLICK Save.

Office of Information Technoloay

NORLT ..CAROLINA ’

éeff@: _pZa,ce.

North Caroli‘na Identity Mahaement Service (NCID)

Change Password Confirmation

- Your Password has been chanzed.

[ Retumn to Landing Page ] \

Drivacy Policy Disclaimer Contact Us

10. CLICK Return to Landing Page.
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A Service Offering of the State of North Carolina Office of Infermation Technology Services

- ONORLIECAROLINA

a better p[a.ce.-..

Welcome: Sue N Rader

. N Welcome to NCID!
NCID Links
Ve N
= Change Password & Welcome Sue N Rader
= My Account

If the following information is not current or you wish to update other

= Logout of NCID
account information. click the Update User Acct button. Otherwise. click
\_ L on a link from the mem.

-~ ~ Name: Sue N Rader

h Email: sue.rader@ncosc.net
State Agencies Primary Phone: 919-266-4081

Business Phone: 919-981-5415

./p@éur service
ww.ncgev.com

Update User Acct

- /

NOTICE: This system is the property of the State of North Carolina and is for authorized use only. Unauthorized access is a violation of federal and state law. All
software, data i and el i icati are subject to monitoring.

INORTH CAROLINA Privacy Policy  Disclaimer Contact Us  Help
X bone lcs o be e

11. CLICK Logout of NCID.

WAIT!

The system needs time to synchronize your new
password. This process could take 15-30 minutes to
complete. Please wait before attempting to login.
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Resetting your password:

1. Enter the following URL address into your browser to access the (NCID) North
Carolina IDentity Management Service to change your password.

https://ncid.nc.gov

{2 OSC Intranet - Windows Internet Explorer provided by OSC

BIIEN]

File Edit Wiew Favorites Taols Halp‘\@OECLmks [ My Links [ Mews [ OSC |2 Personal |3 SCD Updates @ | MCID @] SAG @] SIG & | ZIP+4 Code Lookup

w R %jlg G5C Tntranet % [g Welcome ta th WENGNongage [@1 7] 3 - ® - [2hPage v £) Took - @
k|
NC OSC Intranet

[E’ SAP MetWeay, I:'_"PSAP Netieay,

OSCAR  BEACON External Home Page NCgov.com

|Policies & Procedures Agreement. Forms. more | VVhat's New

Manual

System Administration Oveniew, Applications, NCMail E-mail and Calendar documentation
Guide (SAG) Support Senices. SECURITYsense Newsletter 08/07

Organization. Technical
Processes, more

System Status Info NCAS, Payroll, EPP, CMCS
MDC Status
Contact Information OSC Directory. BEACON,

Pagers, State Phone #5..
State E-mails, more__

Mempo Procedures & Templates
External Web Site P\ Procedures
State Contacts Directory User Manual

D i 0 Calendars Archive, OSC Staff
NCAS System Status Photo Gallery
Archive. Printer Locations,
more...
DSS Handbook Search
Soft VPN, more... \ New Employee Quick Links
Useful Links Change your Email
blonthly Leave Sheet. more Search the OSC Phone Directory:
OSC CPE Certification For OSC only seminars | | [ Submit ]
Newsletters BEACON View. OSCAR.
SECURITYsense. Frontline @ Full Results O Brief Results  help

2. PRESS Enter.

State of North Carclina Office of Information rechnology

TENORLIZCAROLIN A

a better pla.ce.. &
= N —
North Carolina Identity Management Service (NCID)

Login

I ™

Please enter your Login User ID and Password. I you are a new user to the
State of North Carolina, please select First Time NCID User.

e

Forgot your User ID?

Forzot Your Password?

NOTICE: This system is the property of the State of North Carolina and is for authorized use only. Unauthorized access is a violation of federal and state
law. All software, data transactions, and electronic communications are subject to monitoring.

o g

Privacy Policy Disclaimer Contact Us

3. ENTER your User ID.

C:\Documents and Settings\obauman\Desktop\Changing NCID Password.doc 50f7


https://ncid.nc.gov/

CHANGING & RESETTING NCID

4. CLICK on the Forgot Your Password? link.

A Service Offering of the State of North Carclina Office of Information Technology Services

(ORLIECAROLINA

cl ¢ ZCIC&’...
v p

North Carolina Identity Manaement Service (NCID)

Recover Forgotten Password - Challenge Questions

;. )

- Please enter your Challengze Answers. If you are a new user to the State of
North Carolina, please select Eirst Time NCID User.

UserID: sqemployee

What Hospital were you bom in7 I:I
What is vour favorite Color? I:I
What is your Mother's Maiden Name? I:I
Enter New Password: I:I

(Password Help)
Confirm New Password: I:I

[ Submit Challenge Answers ] [ Cancel ]

- vy

5. Answer the challenge questions with the exact same responses you entered
when you set up your NCID initially.

e Note: The information on this page must be entered correctly or you will not
be able to proceed. If one piece of information is incorrect, the system will
reset the page.

Remember: The Challenge Answers are case-sensitive.
6. ENTER your New Password.
e CLICK the Password Help link for assistance with choosing a new password.

Remember: Passwords are case sensitive.
Passwords must be at least 8 characters in length.

Passwords must contain at least one special character
(State/Local Government) or number (Business/Individual
User).

7. CONFIRM your New Password by re-entering your password.
8. CLICK the [Submit Challenge Answers] button.
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Offering of the State of North Cardling Gffice of Informations Fechnaiogy

MNORLIECAROLINA

better _pZCzce.. .

North Carollna Identity Management Service (NCID)

Recover Forgotten Password - Password Changed
Successfully

Your password has been changed suceessfully. Click on the button below to
continue.

[ Continue to Login Page ]

NORTH CARDLINA Privacy Policy Disclaimer Contact Us

A betver place o be
WY

9. CLICK on the [Continue to Login Page] button to return to the main NCID login
page.

WAIT!

The system needs time to synchronize your new
password. This process could take 15-30 minutes to
complete. Please wait before attempting to login.
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