
VigiOne Overview
PCI SAQ Tool



VigiOne is Available to Coalfire Clients

Tools and resources:

• VigiOne for PCI 

– SAQ Tool

– eLearning

– Policies & Procedures Repository

– Dashboard

– Reporting

• Full eLearning Portfolio



Benefits of VigiOne for PCI Compliance

• Presents a single unified view of PCI DSS compliance across the 
organization for clients

– whether you’re a small merchant or a complex multi-level 
organization

• Manages and tracks workflows and progress through task 
scheduling and smart dashboards

• Allows you to clearly identify and specify areas and actions for 
improvement in compliance

• Creates a central repository of all data and information 
management requirements, controls, measures and documentary 
evidence for provision to QSAs, consultants, acquiring banks, 
card issuers, or representatives of any regulator



VigiOne Overview 

1. SAQ Completion and Management 

2. Secure Evidence Library 

3. User Management Features

4. Reporting and Dashboards

5. Policy and procedure management tool 

6. Integrated learning management system (LMS)  

7. Task assignment and management tool 

8. Role driven access rights and features

9. Multi-level help desk system

10. Access to additional features 

– online purchasing opportunity



VigiOne Home



SAQ Management

– Access all PCI DSS SAQ Types for 

merchants and Service Providers

– SAQ A, SAQ A-EP, SAQ B, SAQ B-IP, SAQ 

C-VT, SAQ, SAQ P2PE, SAQ D for 

Merchants

– SAQ D for Service Providers

– Use clever wizards to determine which 

SAQs are appropriate for in-scope 

Organizations



SAQ Wizard – Determine Which SAQ





SAQ Management  







SAQ Pre-population & Customization



SAQ Requirements



SAQ Requirements – Not Applicable



SAQ Requirements Assessment



SAQ Requirements Compensating Controls



AOC



Secure Evidence Library

– Store files containing documentation, 
reports, images, statistics, 
vulnerability scans etc. can be as 
evidence 

– Documents dynamically linked to 
requirements, controls and tasks. 

– Includes the capability to set up, store 
and track Compensating Controls as 
dictated by the regulations



User Management 

Multilevel organizational and user management with features such as self-service user 

management, authentication and single sign-on where required



Reporting and Dashboards

– Full reporting, configured by 
user type and with dynamic 
features for customization 
and drill down

– Full data export functionality 
for more detailed analysis

– Customized for 
organizations tracking 
compliance across 
thousands of merchants 
often in diverse industries or 
spread across many 
countries, currencies, and 
languages

– Multi-level dashboards with 
statistics, trends, and charts 
again with drill down and 
export functionality



SAQ Complete Report



Global Overview Report



Other Key Features of VigiOne

• Integrated learning management system 

(LMS)  

– Links awareness and understanding with 

policy implementation

– Interactive, multilingual eLearning courses 

with testing and certification

– PCI DSS eLearning tailored for multiple 

user types, payment staff, program 

managers, technical staff, senior 

executives, merchants, and franchisees

• Policy and procedure management 

tool

– Tracks alignment and standardization 

of policies and procedures with local, 

regional, and functional variations 

where required

– PCI DSS policy templates that are 

easy to customize for your own use 

can be pre-loaded



• Task assignment and management tool 

– Calendar allows users to set up one-off and 

recurring tasks, assignable to individual users and 

business units with priorities and deadlines. 

– Tasks can be used to manage and track 

compliance and remediation activity 

– Ensure that recurring tasks such as training, 

testing, and SAQ completion are scheduled and 

managed 

• Role driven access rights and features 

– Users only see and have access to the 

functionality that they need based on their 

role and responsibility

– Higher level users can drill down as 

needed

Other Key Features of VigiOne



• Access to additional features –

online purchasing opportunity

– Online purchasing function that allows 

users set up and pay for annual 

subscriptions where required

– Additional modules can be purchased 

within VigiOne as and when needed 

– Automated notification and tracking of 

subscription renewals, reminders, rebates, 

discounts, and payments

Other Key Features of VigiOne

• Multi-level help desk system

– Users can raise issues within VigiOne, and 

management can track response and 

resolution

– User guides, instructional videos, and 

FAQs are also available



Steps for a Smooth Transition
1. Contact Coalfire or VigiTrust to migrate to VigiOne.

2. Set up a user account and subscription with VigiTrust.

3. Your SAQ data will be imported into your new system 

automatically.

4. Review your data to confirm that it migrated correctly and edit        

as needed.* 

For immediate queries please contact:

SAQinquiries@coalfire.com or sales@vigitrust.com

* Note: Older SAQ reports may need to be downloaded 

by you for recordkeeping purposes.
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