INVENTORY SHIPPING EXCEPTIONS
QUICK REFERENCE GUIDE INV-52

Purpose

The purpose of this Quick Reference Guide (QRG) is to provide a step-by-step explanation on how to
review and correct Inventory Shipping Exceptions in the North Carolina Financial System (NCFS).

Introduction and Overview
This QRG covers the review and correction of all Inventory Shipping Exceptions in NCFS which will

enable you to review, correct, and prevent delays in shipping orders. These shipments have already
been Pick Confirmed and moved to the warehouse staging areas.

Reviewing Inventory Shipping Exceptions
To review inventory shipping exceptions in NCFS, please follow the steps below:
1. On the Home page, under the Tools tab, click the Inventory Management app.

2. Under the Task Menu, select Shipments from the Show Tasks drop-down list.

3. Click Manage Shipments.

Show Tasks
Inventory Management (@)

Inventory Organization 38MAIN

Picks Late Cycle Counts Cycle Count Sequences On-Hand Value Open Shipments by Prini
Over 30 Days Top 5 Priorities by Volume

0 $133K Q

\

No data available No data available Noda ||,

Open Shipments by Carrier Shipment Lines Shipment Lines for Next 30 Days Receipt Lines
Top 5 Cariers by Volume

W Auating Pic
62 e
No data available fueng St No data available No data ava

Backordered Supply Lines

0

Awaiting Receipt

4. Under Advanced Search, Select Before in the Initial Ship Date and Select today’s date and
click OK.

5. Select Show only exceptions from the Exceptions drop down menu.

6. Click Search.
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QRG INV-52 — Inventory Shipping Exceptions

7. Click the Red X beside the Shipment number to see the Shipping Exception details.

Manage Shipments @

4 Advanced Search

Shipment | Equals

Initial Ship Date | Before

g | \
VHQsmnsu PM f‘ep

Carrier | Equals

[-]

Shipment Status ‘ = ‘
Search Results

Actions v View w

Logistics Service
Provider Customer

Summary | Carler | Shipping Other
Shipment
T R, cuwemer
3BMAIN [ :
IBMAN [ :
O 28017 38MAIN ‘ :
Q 49517 3BMAIN [ :
© 66866 38MAIN ‘ :
Q 66867 3BMAIN [ :
© 68501 3BMAIN [ v

Actual Ship Date | Equal o

v | miayy hom a

fs

Shipping Priority ‘ Equals v H

Ship-from Organization | 38MAIN j
Exceptions | Show only exceptions

Ship-to Location

‘ERHUE'—NuTR\T\ONAL s% :
‘ERHL&Q—ENV\ROMENTAL :
‘ ERHL41-U4 FRONT DESK| :
‘ ERHL13-DENTAL LAB :
‘ ERHL49-WOODARD D\ET} :

‘ ERHL40-U1 DIETARY :
[rHLas-vs HousEKEEP] ¥

Supplier

5

stat

Open

Open

Open

Open

Open

Open

Open

Shipment
tus.

Planned Initial Ship Date  Bill of Lading

[}
O
[m}
[}
[m}
[}
[m}

‘ 10119123 8:010% ‘

‘ 1013723 8010 ‘
‘ 10130123 8:010% ‘

[ 213700 |

[

7nu‘°‘

7mr°‘

[1122n3 7010 |

Inventory Organization 328MAIN | Change Organizati
EmEz

Saved Search | Al Shipments

[ search | Reset [ save... || Add Fietas ¥ |[ Reorder |

summary

[ [ E
0 Jlwemls] [ [5]
O Jwels] [ 7]
0 el [ [5]
0 eels] [ 5]
0 Jwemls] [ [5]
I I [ [miigram [v ] [ Tvl

8. The Review Shipping Exceptions screen will provide details about the shipment line that
has a shipping exception.

Shipment
Shipment Status
Customer

Ship-from Organization
Ship-to Location

Shipping Method

4 Exceptions

Actions w View v 4 Exception Severity | Al

Severity Exception Name

© Eror Requested Quantity Changed

Review Shipping Exceptions: Shipment 21691

21691

Open

38MAIN

ERHL75-NUTRITIONAL SERVICES

Exception For  Entity

ltem 3001347

4 Requested Quantity Changed: Exception Details

status. Recorded By

Open v | system

Description

Comments

Requested quantity changed due to change in order line quantity

You cannot cancel the shipment line 11994 because it is staged

Error Message
4 Summary: Item 3001347
Item Description
Revision
Subinventory

Locator

BAGS, PAPER, 6 LB, 500/BUNDLE

Item Description

BAGS, PAPER, 6 LB, 500/BUNDLE

Initial Ship Date
Bill of Lading

Number of Outer Packing Units
Number of Items

Gross Weight

Additional
Information

=

[ <G = a)

Inventory Organization 33VAIN | Change Organization
EXEz

10119123 8:00 PM

MGM

Packing Unit
Requested Quantity 0 BUNDLE

Shipped Quantity 0 BUNDLE

12/14/23

NCFS

NORTH CAROLINA OFFICE OF THE STATE CONTROLLER

PAGE 2 OF 9




QRG INV-52 — Inventory Shipping Exceptions

Locating and Researching the Transfer Order Number related to the
Shipment with Exception(s)

To locate and research the transfer order number related to shipments and exceptions in NCFS,
please follow the steps below:

1. Navigate to Inventory Management, Under the Task Menu select Shipments and then
Manage Shipment Lines.

Inventory Management @p

Inventory Organization 38MAIN

Open Shipments by Prinrit
Top 5 Priorities by Volume

0 $133K o}
ul.

Picks Late Cycle Counts Cycle Count Sequences On-Hand Value
Over 30 Days firm Pick Slips

« Create Outbound Shipment Request

ltems
No data available No data available No da

Open Shipments by Carrier Shipment Lines Shipment Lines for Next 30 Days Receipt Lines
Top 5 Carriers by Volume

m Avaiting Pic
62 Backordered
Awaiting Sni ;
No data available No data available No data ava

Backordered Supply Lines

(¢}

Awaiting Receipt

2. Select Before and enter Today’s Date in the Scheduled Ship Date field.

3. Enter the Exception Name from the Reviewing Shipment Exceptions screen into the
Exception Name field.

4. Click Search.

A —

b3
Manage Shipment Lines @ Cancel
4 Advanced Search Saved Search | All Lines Due Today 4

Clrzlsr‘ Equals v H Shipping Priority ‘ Equals v H v‘
Scheduled Ship Date | Before v |23 725 pm o Ship-from Organization | 3BVAIN :
Customer | i Lines Assigned to Shipment | Include -

Line Status | v|

Exception Name ‘ Requested Quantity Changed :
Search I‘ ResetH Save.. H Add Fields ¥ H Reorder

Search Results
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5. Find the Item number that matches the Shipping Exception Item number. Write down the
Order number.

Manage Shipment Lines &

38MAIN __Change o i

Inventory O

ez

4 Advanced Search Saved Search | All Lines Due Today ~|
. o I o
Schoduled Ship Date [Borors rmrem Sip from Organization oA S
comeme ] Lines Assigned to Shipment [imoige <]
lnesas | | Exception Name | Reavested Quanity Changed | w |
[ search | Reset || save... | Add Fields v || Reorder |
Search Resuilts
Actions v View w 58 | Autocreate Shipment H Add to Shipment H Unassign from Shipment ‘Lines [an ~
Sumuray | Cumler | Invontory Details | Source Refersnce | Other
e STEMENt | parnteackng pocyngsup  CICKNGSUR  EICRGURR g OrderLine  Ordor Schedule Orderyps  Line Status QUEKSNID  Guanuyuom o UM Requestea
[x] 30011023 38020 1 Transfer order Canceled PACK & 0 -
© rome 38538 B Transferorder  Canceled PACIC o o
© 300925 410 1 Transterorder  Canceled BUNDLE & o
o 3001347 5725 22 Transfer order Canceled BUNDLE s 0
éo 7172 17 Transferorder  Canceled BUNDLE a o
[x] 3003221 7172 5 Transfer order Canceled CASE & 0

6. Navigate back to Inventory Management, under the Tasks menu select Inventory and then
Manage Transfer Orders.

Inventory Management @6

Inventory Organization 38MAIN

Picks

No data available

Open Shipments by Carrier
Top 5 Cariers by Volume

No data available

Late Cycle Counts
Over 30 Days

0

Items

Cycle Count Sequences

Shipment Lines

W Awaiting Pic.
Backordered
Awaiting Shi

62

On-Hand Value

$133K

No data available

Shipment Lines for Next 30 Days

No data available

Prinrit

Show Tasks 6

Inventory
- Manage ltem Quantities

« Create Miscellan.

= Create Subin

- Manag

pen Shij
Top 5 Priorities by Volume E]
hY

Noda ||,

Receipt Lines

No data ava

= Manage Transfer Orders e

= Manags Pending Transactons

ompleted Transactions

- Manage Lots
- Manage Serial Numbers
« Confirm Pick Slips

= Manage Inventory Balance Mes:

= Review Item Supply and Demand
- Review Replenishment Requests in Spreadshee

Consigned Inventory
- Review Consumption Advices

onsigned Invs ing

- Review Consumption Advice Exceptions

- Manag:

12/14/23

NORTH CAROLINA OFFICE OF THE STATE CONTROLLER

NCFS

PAGE 4 OF 9



QRG INV-52 — Inventory Shipping Exceptions

7. Enter the Transfer Order number in the Transfer Order field and change Line Status to blank
and click Search to see the Transfer Order Lines.

8. Click the Transfer Order number to view more details.

Manage Transfer Orders @ Done
4 Advanced Search Saved Search ‘AH Open Transfer Orders v
** Atleast one is required
** Transfer Order ‘ 5725 ‘ Scheduled Ship Date | Between v H midlyy homm a Y H midlyy homm a [ ‘
** Soutce Organization | [~] 7

** Destination Organization | ‘ v ‘ Transaction Origin Type v|
Destination Location | : ttem | Q]

[ search | Reset || save... | Ada Fields v || Reorder |

Search Results

Actions w View v/ ments and Recei

Tansterorger e ftom Slomien e Retwe G| Destnion  Requesed UM mesuus memcesuus AN IOl peoiomser neuson
5725 9 3006695 — 38MAIN 30R0000999 9 ERHL75-NUTRI. 1 CASE o Closed Interfaced to Shipping Shipped and rec... Requisition 30R0000999 4
5725 10 3006696 — 38MAIN 30R0000999 10 ERHL75-NUTRI. 1 CASE 1] Closed Interfaced to Shipping Shipped and rec... Requisition 30R0000999
5725 " 3000917 . 38MAIN 30R0000999 " ERHL75-NUTRI. 2 CASE o Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 12 3007692 — 38MAIN 30R0000999 12 ERHL75-NUTRI. 10 CASE f1] Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 13 3002137 — 38MAIN 30R0000999 7 ERHL75-NUTRI. 1 CASE [ Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 14 3006959 — 38MAIN 30R0000999 8 ERHL75-NUTRI. 1 CASE f1] Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 15 3006705 — 38MAIN 30R0000999 13 ERHL75-NUTRI. 10 CASE [ Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 16 3006688 - 38MAIN 30R0000999 14 ERHL75-NUTRI... 2 REEL Closed Interfaced to Shipping Shipped and rec... Requisition 30R0000999
5725 17 3001328 — 38MAIN 30R0000999 1 ERHL75-NUTRI. 1 CASE 1] Closed Interfaced to Shipping Shipped and rec.. Requisition 30R0000999
5725 18 3007718 — 38MAIN 30R0000999 4 ERHL75-NUTRI. 1 CASE 1] Closed Interfaced to Shipping Shipped and rec...  Requisition 30R0000999
5725 19 3008018 — 38CENT 30R0000999 21 ERHL75-NUTRI. 10 BOX f1] Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 20 3008018 — 38CENT 30R0000999 22 ERHL75-NUTRI. 10 BOX f1] Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 21 3008019 — 38CENT 30R0000999 23 ERHL75-NUTRI. 10 BOX f1] Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 23 3006687 — 38MAIN 30R0000999 18 ERHL75-NUTRI. 1 CASE f1] Closed Interfaced to Shipping Shipped and rec. Requisition 30R0000999
5725 22 3001347 — 38MAIN 30R0000999 15 ERHL75-NUTRI. 3 BUNDLE f1] Canceled Interfaced to Shipping Awaiting fulfillment - Requisition 30R0000999

9. Review the Transfer Order Details.

N Inventory Organization 38MAIN | Change Organization
G Transtr Ocer: 5725 0 I T eI

Transaction Origin Type ~ Requisition Requisitioning BU 3000 DHHS MENTAL HEALTH
__ Backito-back Creation Date 10119123 1231 PM
Description Transfer Price 2673.85 USD
Status  Closed
Total Tax 0.00 USD
Interface Status  Interfaced to Shipping
Total Transfer Price 267385 USD
» Additional Information
Lines
Actions w View v Source Organization ‘AI\ v‘ Destination Organization | All
p ‘
Quantity
Line o x P " " P L x
. Allow ltem  Line Source  Source Destination Destination ~ Destination ~Destination Requested
Line u‘if"”"' Item substitution  Staus ' Ufiliment Status Organizati y  Org y  Location  Type Delivery Date  yom Uom ;
Name Conversions Requested  Shipped Received Del
2 2 3001347 - Canceled  Awaiting fulfilment BMAIN 3800SSPDH ERHL7S-NU... Expense 101923 8:00PM  BUNDLE 7] 3 t
1 1 73001345 — Closed  Shipped andreceived  3MAIN 38005SPDH ERHL/5NU. Expense 101923 600 PN BUNDLE 1) 2 2 2
2 2 3000881 - Closed  Shipped andreceived  33MAIN 3800SSPDH ERHLTS-NU... Expense 102623 8:00PM  CASE [ 6 6 6
3 3 3001344 - Closed  Shipped andreceived  33MAIN 3800SSPDH ERHLTS-NU... Expense 101923 600PM  BUNDLE 1 1 1
4 4 3008015 . Closed  Shipped andreceived  38CENT 3800SSPOH.. ERHLTS-NU... Expense 102623 6:00PM  BOX 1] 0 10 10
5 5 3008017 . Closed  Shipped andreceived  38CENT 3800SSPOH.. ERHLTS-NU... Expense 101923 600 PM BOX 1] 0 10 10
5 5 3001469 . Closed  Shipped andreceived  38MAIN 3800SSPOH.. ERHLTS-NU... Expense 102623 8:00PM  CASE o 2 2 2
4 7 3007719 . Closed  Shipped andreceived  38MAIN 3800SSPOH.. ERHLTS-NU... Expense 102623 8:00PM  CASE 1] 1 1 1
s 8 3001760 _ Closed  Shipped andreceived  33MAIN 380035PDH ERHLTE-NU... Expense 101923 6:00PM  CASE o 1 1 1
g s 3006695 _ Closed __ Shipped and received ___ 33MAIN 330035PDH ERHL7S-NU.__ Expense 102623 5:00 PM_ CASE 2 1 1 1
————— — m— m—
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QRG INV-52 — Inventory Shipping Exceptions

Correcting/Updating Inventory Shipping Exceptions
To correct/update inventory shipping exceptions in NCFS, please follow the steps below:

1. Navigate back to Manage Shipment Lines.

2. Under Advanced Search, Select Before in the Initial Ship Date and Select today’s date and
click OK.

3. Select Show only exceptions from the Exceptions drop down menu.

4. Click Search.

5. Click the Red X beside the Shipment number to see the Shipping Exception details.

Inventory Organization
Manage Shipment Lines @ [ sove | v | Cancat |

4 Advanced Search Saved Search | All Lines Due Today v‘

Order | Equals v Shipping Prioriy | Equals v | v
Scheduled Ship Date | Before v | 1223645 m fo | Ship.from Organization | :
Customer ‘ v Lines Assigned to Shipment ‘ Include v ‘ ?
v

Line Status ‘ v | |Exteplion Name ‘ Requested Quantity Changed

|Semn | Reset | save...|| gaFieias v | Reorder |
=

Search Results

Actions v View v 5F Lines | Al v

Summary | Carier | Inventory Dstalls | Soutcs Refersnce | Other

fem Snipment ParentPackNg  packing sip  ochrd 1P :;‘;:'“9 Uit order Order Line Order Schedule  Order Type Line Status QUELSIE  quanttyuom o WOM Reg::::ft;
46023 1 Transferorder  Canceled EACH o 0 -
5477 1 Transfer order  Canceled BOX o 0
5725 2 Transferorder  Canceled BUNDLE & 0
7138 ’ Transferorder  Canceled BOX o 0

O 00090 7172 17 Transfer order  Canceled BUNDLE o 0
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QRG INV-52 — Inventory Shipping Exceptions

6. Update the Status from Open to Closed.

7. Click Save and Close.

Inventory Organization Change Organization

Review Shipping Exceptions: Item 3001347

=

4 Exceptions

Actions w View v 4 Exception Severity | Al V‘
N " " " - Additional
Severity Exception Name Exception For  Entity Status Recorded By  Item Description Information
QO Enor Requested Quantity Changed ltem 3001347 ‘ Closed v || System BAGS, PAPER, 6 LB, 500/BUNDLE 5]

4 Requested Quantity Changed: Exception Details

Description  Requested quantity changed due to change in order line quantity.
Comments You cannot cancel the shipment line 11994 because itis staged
Error Message

4 Summary: ltem 3001347

Item Description  BAGS, PAPER, 6 LB, 500/BUNDLE

Packing Unit
Revision Requested Quantity 0 BUNDLE
Subinventory Shipped Quantity 0 BUNDLE
Locator

12/14/23 NORTH CAROLINA OFFICE OF THE STATE CONTROLLER PAGE7 OF 9




QRG INV-52 — Inventory Shipping Exceptions

Move Inventory Item(s) from Staging Area back to Preferred Stock

Location (PSL) Area

To move inventory item(s) from staging area back to preferred stock location (PSL) are in NCFS,

please follow the steps below:

1. Navigate to Inventory Management and select Create Subinventory Transfer from Tasks

menu.

Ilnvemory Management (?

Inventory Organization 38MAIN

Picks Late Cycle Counts
Over 30 Days
No data available ftems
»
Open Shipments by Carrier Shipment Lines

Top § Cartiers by Volume

62

No data available

Backordered Supply Lines

0

Awaiting Receipt

Cycle Count Sequences

On-Hand Value

$133K

No data available

Shipment Lines for Next 30 Days

No data available

ShowTasks | mertory v

Inventory

Open Shipments by Pri~ri*
Top 5 Priorities by Volume E

e Pending Transactions
0 mpleted Transactions

\ Manage
No da |||| « Manage Serial Numbers
o + Confirm Pick Slips

« Manage Inventory Balance Messages in Spreadsheet

Receint Li m Supply and Demand
eceipt Lines
P « Review Replenishment Requests in Spreadsheet
Consigned Inventory
« Review Consumption Advices

onsigned Inventory Aging

2. In the Type field select Subinventory Transfer.

3. Click the + sign to add a line.

4. Enter the Item Number and press tab.

5. Enter the Staging Area in the Source Subinventory Area field.
» The Available and On-Hand Quantity’s should have enough quantity for the transfer.

6. Enter the Preferred Stock Location (PSL) Area in the Destination Subinventory field.

7. Enter the Quantity from the Shipping Exception in the Quantity field.
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QRG INV-52 — Inventory Shipping Exceptions

8. Click Submit.

Inventory Organization 38MAIN | Change Organization

Create Subinventory Transfer @ Submit and Create Another || Submit
Transaction

Date Source

Type
Transaction Lines (3 3

Actons v View v X
Source Destination
Line | * ltem Reason
* Subinventory Locator * Subinventory | Locator
1] Fa013ar [of [[ssaman [+] [ ‘ [+]

JLine 1: Availability @

Available Quamily BUNDLE Secondary Available Quantity
On Hand Quanmy BUNDLE Secondary On-Hand Quantity

9. A Confirmation window will appear, Click OK.

‘@ Confirmation

Your transactions processed with no issues.

9[ oK

Wrap-Up

Perform various tasks around Inventory Shipping Exceptions using the steps above in NCFS.

Additional Resources

e INV 105: Warehouse Management (ILT)
e INV 106: Warehouse Transaction Support (ILT)
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